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ITPABUJIA BPOHUPOBAHUA U OIIVIATbI

1. Iopsaaok 6poHupoBaHUA HOMepOB B 'ocTuHHIe Bocxoz,

1.1 T'ocTb 1IM60 MHOE JIUL0 B UHTEPECaX rOCTS HallpaBJisieT B TOCTUHUIY 3asiBKY B OTZeJl
OpPOHUPOBAHUS:

a) no tenedony (4217) 53-51-31, (4217) 34-33-30 (KpyryioCcyTOUYHO)

6) Ha opunanbHOM caiiTe 'ocTuHUIBI www.hotel-voskhod.com

B) 10 3JIEKTPOHHOU nouTe reception@hotel-voskhod.ru

J1) HenocpeAcTBeHHO B ['ocTUHUIE N0 aJipecy: XabapoBCKUM Kpaii I. KoMcoMosibCcK-Ha-AMype,Tp.
[lepBocTpouTesen, 4. 31 rocteM Uiy NnpefCTaBUTEIEM FOCTS.

1.2 3asgBKU Ha GPOHHPOBaHUE HOMEPOB /Il TOCTeN MPUHUMAIOTCS He Mo3/Hee, yeM 3a 24 yaca
J10 aThbl IpeAINoIaraeMoro 3ae3/ja rocTs.

1.3 3adBKa J0JDKHA COepKaTh CeAyI0Lue CBeJleHUA:

- JlaTa 4 BpeMs 3ae3/a

- [aTau BpeMd OT'be3ja

- KaTeropus HoMmepa

- KOJIMYeCTBO HOMEPOB

- KOJIMYeCTBO MPOKUBAKIIMX B HOMepe

- crmoco6 omaThl (HAJIMYHBIN UM 6aHKOBCKOM KapTo#/6e3HaTnUYHbIH )
- ®HUOrocren

-  HauMMeHOBaHHWe OpraHMU3aluy, agpec, TeaedoH, ¢pakc, e-mail — 15 OPUAUYECKUX JIUI]
- O0aHKOBCKHE PEKBU3UTHI - B C/Iydyae 6€3HAJIMYHOM OIJIAaThI YCAYT

- ®HUO KOHTaAKTHOTO JINLIQ, ero TejaedpoH, e-mail.

1.4 FOCTI/IHI/IIJ,a MOoATBEPXKAAET 'OCTHO 3aABKY HaA 6pOHI/IpOBaHI/Ie TOJIBKO IIPX HAJINYHHU
CBO60,ZLHI:IX HOMEPOB 3anpaumBaeM017I KaTeropum Ha KOHKPETHYIO AATY.

1.5 T'ocTuHUIA TOATBEPXK/JAET IOCTI0 OPOHUPOBAHKE JIMO0 B YA0BJIETBOPEHUH 3asiBKU
OTKa3bIBaeT. B ciyyae noaTBep K/jeHUs 3asiBKM Ha 6poHHMpoBaHue ['ocTUHUIA HANTPaBJISIETTOCTIO
cooblieHre 0 MOATBEPK/AeHUN 6pOHUpPOBaHUs. B ciiydae oTkasa ['ocTuHMIA HanpaBJIsieT roCTIO
cooblieHre 06 0TKa3e B MOATBEPXKAEHUU 6POHUPOBAHUS.

[ToagTBepkAeHNEe GPOHUPOBAHUS C yKa3aHHMEM HOMepa OPOHU HaNpaBJIsSeTCs TOCTIO MO
3JIEKTPOHHOM MOYTe.

1.6 C MoMeHTa noATBepxJAeHus1 [ocTUHMLIEN 3a8BKM HA OPOHMPOBaHKE U ee HallpaBJIeHUsI
rOCTIO YKa3aHHbIH B IOATBEPKJEHHOU 3asiBKE HOMEP CUUTAETCANPE/BAPUTETBHO
3a0pOHHUPOBAHHBIM.
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2. T'apaHTHpOBaHHOEe GPOHMPOBAHUE

2.1 l'apa"HTHpoBaHHOe OpOHMpPOBaHME O3Ha4yaeT MpeJCcTaBjJeHHe rocreM [OCTHMHHIE CBOMUX
rapaHTuil (6eccnopHOro 6e30T3bIBHOI0 0053aTebCTBA) OMJIAYMBATh YCJAYyrd NPOXXUBAaHUSA, a
TaKXe Jpyrue ycayru 'ocTUHULBL.

2.2 T'apaHTHPOBaHHBIM OPOHUPOBAHUE CYUTAETCA B CJEAYIOLUX CAyYasax:

- Ilpu BHecenuu rocrem 100% npeponiatel 3a ycayru 'ocTUHULBI 10 AAThINpeI101araeMoro
3ae3/a;

- Ilpy Hannynu Mexay ['ocTuHULIEN M TOCTEM [eUCTBYIOLLEro AOT0BOPa, IZie 3aKpeneHo
IIPaBO IOCTS Ha OTCPOYKY IIJIATEXa;

- Ilpu npemocraBieHUr rocTeM OpUrrMHaia NMCbMa NpeANpUATHA C TApAaHTUAMMU OIJIATHI;

- Ilpy HanM4YKMKM NUCbMEHHOTO pacnopsKeHUs yrpasasaLero 'ocTUHALBL.

2.3 Hpe,z[onﬂaTa MOJKET ObITh IIpou3BegeHa 0aHKOBCKUM nepesoaoM Ha paC‘-IeTHbII‘/JI C4erT,
0aHKOBCKOM KapTOfI qyepe3 calT FOCTUHUIbI, BHECEHUEM HAJIMYHBIX JEHEXHDbBIX CPEACTB B KACCY.

2.4 OTMeHa rapaHTHPOBAHHOTO GPOHUPOBAHUS C BO3BPATOM JIEHEXHbIX CPEJCTB MOXET ObITh
c/le/laHa He Mo3/Hee, yeM 3a 24 yaca Jj0 peArogaraeMoi AaThl 3ae3/a.

B ciydyae HecBoeBpeMeHHOI'0 0TKa3a OT GpOHUPOBaHUSA, ON0O3/JjaHUs Ha CPOK 6oJiee CyTOK WU
He3ae3/ja, yIJayeHHas CyMMa BO3BpaTy He moAJjexuT. [Ipu omosgaHuu 6oJjiee 4yeM Ha CYTKH
nocjsie BpeMeHH, YyKa3aHHOro B TMOJATBEPXKJEHUU OpOHUPOBAHUS], TapaHTUPOBAHHOE
OpOHHMPOBAaHUE AaHHYJIUPYETCS.

2.5 JIro6ble Apyrye caydyau 6pOHUPOBAHUS FOCTEM YCayT [0CTUHULBI CYUTAIOTCS
HerapaHTHPOBAaHHBIMH.

2.6 B ciy4yae HerapaHTUPOBAaHHOTO 6pOHHMpPOBaHUsA ['ocTHHUIA 0KUAAeT rocTs A0 16:00 g
3ae3/ja rocTs 10 MECTHOMY BPE€MEHH, 10CJjie Yero 6POHb aHHYJIUPYETCsl.

2.7 B ciny4ae 0cBOOOXAeHUs HOMepaA [OC/Ie paCi€THOrO Yaca IJlaTa 3a NPoXKUBaHUeB3MMaeTCs
B CJIeIyIOIEM MOPS/IKE:

— He 6oJiee 3 4acOB MOCJIe pacyéTHOTO Yaca — MovyacoBas oIjiaTa (COrJiacHO JIeHCTBYIOIIUM
TapudaM, yTBepKAeHHbIM a/IMUHUCTPALed TOCTUHUILbI);

— ot 3 g0 12 yacoB nocJsie pac4éTHOTO Yaca — IJlaTa B pa3Mepe M0JI0BHHbI CYTOYHOU
CTOUMOCTH HOMEPA;

— o1 12 0 24 yacoB nocJie pac4€THOro 4aca — IjlaTa B pasMepe CyTOYHOU CTOUMOCTH
HOMepa.

[Ipu 6poHMpoBaHKUHK HOMepa ¢ paHHUM 3ae370M ¢ 00:00 go 13:00 yacoB B3MMaeTcs IJiaTa B
pasMepe NMoJI0BUHBI CyTOYHOW CTOMMOCTH HOMEPA, IPH YCJI0BUH JlaJibHEULIEr0 IPOXKUBaHUS.
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3. IIpaBu.a 3ae3aa rocreu, pacyeTHbIN Yyac

3.1 PasmMellleHUE B TOCTHHUIE MPOU3BOAUTCS B MOPsIJKe 00O1eN ouepeu.

3.2 Bpewms 3ae3a B [ocTuHuUIy (pacyeTHbIHM 4ac Havasia o6caykuBanusi) - 13:00 yacoB 1o MECTHOMY
BpPEMEHH TEKYIUX CyTOK, BpeMs Bble3/ja (pacueTHbIN yac 0cBOGOxAeHUsI HoMepa) — o 12:00 no
MEeCTHOMY BpEMEHHU CJIEIyIOLIUX CyTOK.

3.3 Ilocesnenue NporU3BOAUTCA HA OCHOBAHUY JOKYMEHTOB yI0CTOBEPAIOIIUX JIUYHOCTD:

- IMacnopr rpaxxpanuna PO

- CBU/JETENBCTBO O POXKJAEHUH /I IeTel B BO3pacCTe 0 YeTbIpHALIaTH JIeT

- IlacmopT nHOCTpaHHOIO rpaXkAaHUHA

- /lpyrue LOKyMeHTHI, IpeAycMoTpeHHble I 19. [IpaBuJ npeioCcTaBIeHUATOCTUHUYHBIX YCIYT
B PO.

3.4 HecoBeplueHHOJIETHHE JIULA pa3MeILal0TCs B TOCTUHUILE UCKIIOYUTENbHO C POAUTENSAMHU
WJIM JIMIJAMU UX 3aMEeHSII0IIMMHU (ONeKyHbl U 1p.). [Jish CONpOBOXK/AAIOLIMX HECOBEPLIEHHOJIETHUX
rpaxkzaH (0 14 sieT) UL NIpU UX 3acesieHUU TpebyeTcs npebsiBJeHHe HOTapUaJbHOI'O COT/IacUs
O/IHOT'0 U3 3aKOHHBIX NPeJCTaBUTEEH.

3.5 HecoBepiueHHo/IeTHHE rpak/jaHe cTapiie 14 jieT MOTYT 3aCe/IMThCS B TOCTUHULY 6e3
COMPOBOXK/AIIHUX, HA OCHOBAHUHU JJTOKYMEHTOB, Y0CTOBEPSIOLIUX INYHOCTh
HECOBEPIIEHHOJIETHETO U HOTAPUa/IbHOTO COTJIaCHs OJJHOT'O M3 3aKOHHBIX MpeICTaBUTeeN.
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4. Iopapok omiaTel

4.1 [lnaTa 3a NpoKMBaHUE U YCIYTH, IPeS0CTaBJIsieMble TOCTUHULEN, OCYILLeCTBISAETCA O
[leHaM yCTaHOBJIEHHOTO Tapuda, yTBEPKAEeHHOT0 a/[MUMHUCTPaLell TOCTUHUIbI.

4.2 [lnara 3a cyTKY B3uMaeTcs 3a npoxuBaHue ¢ 13.00 Tekymux cyTok a0 12.00 caegyromux
CYTOK 110 MECTHOMY BPEMEHHU.

4.3 Ycayru [oCTUHMIIBI IO YCMOTPEHUIO TOCTSI MOTYT ObITh OIJIaY€Hbl OJJHUM U3CJIeLYI0LUX
CIOCO6OB:

- B 0OEe3HaJMYHOM MOPsAKe MyTeM 6AHKOBCKOTO NepeBO/ia IEHEXKHbIX CPE/ICTB Ha pacueTHbIN
cyeT [OCTUHMUIIBI, yKa3aHHBIN B IOTOBOPE;

- HaJIMYHBIMU JIeHEXKHBIMU CPeICTBAaMHU B Kaccy [0OCTUHUIIbI TM60 GAHKOBCKON KapTOM;

- HacaWTe [OCTUHULIBL

4.4 TlnaTa3a npoKMBaHUE U JIOMOJHUTEJIbHbIE YCIYTU TPOU3BOAUTCS B py6.isx. [Ipy omsiaTe
HaJIMYHBIMU JIM60 6AaHKOBCKOM KapTOW rocTh nosiydyaet 4ek KKM u cueT ¢ neyatbio
OpraHU3alYU U MOJANUCHIO Kaccupa.

4.5 0065a3aTeabCTBO rOCTS 10 OIlJIaTe ycayr FOCTI/IHI/ILU:»I CYUTaeTCAd BbIIIOJIHEHHbBIM B MOMEHT
3a4YUCJIEHUA COOTBETCTBYHOIIUX NJEHEXXHBIX CPEACTB Ha paCQETHbIﬁ c4HeT FOCTI/IHI/ILU:)I HUJIN B
MOMEHT MMOCTYIIJIEHUA JE€HEXKHDbIX CPEACTB B KaCCy FOCTI/IHI/ILU)I.

4.6 B ciydyae HapylleHHUs TOCTEM YCTAHOBJIEHHBIX CPOKOB OIJIAThl, & TAKXKe JPYTUX
CYLEeCTBEHHbIX MYHKTOB HacTosuux [IpaBu, ['ocTuHULA OcTaBJIsIeT 32 CO60M paBo
HeMe/JIEHHO B OZJHOCTOPOHHEM MOPsiJiKe OTMEHUTb BCe GPOHUPOBAHUS F'OCTS, YBEZJOMUBOO 3TOM
rocTsl ¥ MOBTOPHO POJAATh HOMEP.

4.7 Yciyru NpoKUBaHUS B OTeJIe OKA3bIBAKOTCS HA YCA0BUSX NPeJBApUTETbHON omiaThl. B
ciydae 6e3HasiMyHOro pacuera - 100 % npejomnsiaTta Jo/1KHa ObITh IPOU3BeeHa He T03/jHee
JlaThbl 3ae3/1a rocTs. B cyyae, 0OTCyTCTBUSA JIeHEXKHbIX CPE/ICTB Ha paCieTHOM CYEeTe FOCTUHHUIbI
IpH OIJIaTe MPOXKUBAHUSA 3a 6€e3HAIMYHbIMPACYET, I0CeJIeHHEe FOCTs B TOCTUHHUILY He
Npou3BOAUTCA. MHbIe crlocO6bI pacyeTa yCTaHABJIMBAKTCS 110 PEIBAPUTEIbHOMY COTJIAIIEHUIO
CTOPOH.

4.8 HpI/I I[MPOXXKWBAHHUH HE 6oJiee CYTOK IIJIaTa BBUMAETCA 3a CYTKH.

4.9 HpI/I BbIe3/i€ I'OCTb 06s13aH IIpOU3BECTHU OKOHYaTeJbHbIN pacdeT 3a nmpeaoCTaBJIEHHbIE
AOIOJIHUTEJIbHbIE YCJ/IYTH.

4.10 3a npokvMBaHUE B TOCTUHULE JleTel [0 12 jieT 6e3 mpeAocTaBIeHUsAPEOEHKY OTAe/bHOTO
MecCTa IJ1aTa He B3UMaeTCs.
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5. OTka3 oT GpOHUPOBAHUSA

5.1 B ciyyae oTkasa (aHHYJISLKUK) FOCTSA OT NMOATBEPXAeHHOTO ['0OCTUHMIIEH OPOHUPOBAHKS,
roCTb JJ0JDKEH IPOM3BECTU OTMEeHY OpPOHMPOBAHUSA He MOo3/Hee, 4eM 3a 24 yaca 7,0 opuLHaibHO
ycTaHoBJieHHOTo ['ocTrHUIel yaca 3ae3a (13:00) rocts B ['ocTuHuLy. B ciiyyaeHapyuieHus
YKa3aHHOTO YCJ0BUS rOCTb, NOJABIINHM 3asiBKY Ha 6pPOHUPOBaHHUE, ONJIaYMBaeT aHHYJISILLUOHHbIA
cbop B pazMepe CyTOYHOU CTOUMOCTH MPOXKMBAHUsI B HOMepe yKa3aHHOW B GPOHUPOBAaHUHU
KaTeropuHu.

5.2 Eciu roctb 6poHMpoBas HoMep B [0CTHHUIIE HA ONIpeie/IeHHbINA CPOK U ObLT BHIHYXK/IEH
yexaThb paHblile 3TOT0 CPOKA, FTOCTh 06513aH NpeAynpeauTb [0CTUHHIY 06 U3MEHEHUH CPOKOB
NpOoKUBaHUS 3a 24 yaca /0 Bble3/ja. B ciiyyae eciv aHHy 111l GPOHUPOBAHMS He MPOU301ILIa 3a
24 4Jaca 0 Bble3/ia, TOCTb OIJIAYMBaeT aHHYJISIIUOHHBINA COOP B pa3aMepe CYTOYHON CTOMMOCTHU

I[MPpOXXHUBAHHA B HOMEPE.

6. BpoHupoBaHMe Ha rpyiiy rocreu
6.1 I'pynnoi cuuTaeTcs KOJIMYeCTBO FOCTEH, HANPaBJISALUX 3asiBKY Ha 6poHHMpoBaHHeoT 10
HOMEPOB.

6.2 Ilpu 6poHrpoBaHuU 60s1ee yeM 10 HOMepPOB 06513aTe/IbLHO BHECEHUE TIP€eI0TIaTa 3allepBble
CYTKH NMPOXXKUBAHUS, IUOO0 NpeJocTaBieHrne 0QULHaIbHOT0 FrAapaHTUHHOTO MUCbMa, B UHOM
ciy4yae, GpOHUPOBAHHE CYUTAETCS HErapaHTUPOBAHHBIM U MOXKET O6bITbOTMEHEHO 10
YCMOTPEHHUIO0 aIMUHUCTPALU TOCTUHHUIIBI.

6.3 B ciyyae oTkasa (aHHYJ/IALMU) OT NOATBEPXKAEHHOTO ['OCTHHMLIEH TPyNIIOBOTO
OpOHHPOBAHUS MUCbMEHHOE YBEeJOMJIEHHE O TAKOW OTMEHE J0/KHO ObITh HAlPaBJIEHO B
['ocTUHUIY He M03/iHee, 4yeM 3a 3 JHS [0 odULHaIbHO ycTaHOBJIeHHOro ['ocTuHUIEeN Yyaca
3ae3zza (13:00) roctei. B ciiyyae HapyleHHs] yKa3aHHOTO YCJIOBUS € TOCTS, NOABIIero3asBKy Ha
OpPOHHPOBAHUE, TOJJIEXUT B3bICKAHHUIO aHHYJISIIIMOHHBIN CO0p B pa3Mepe CYTOYHOW CTOMMOCTH
IPO>KMBAHUS B KOXKJIOM HOMepe yKa3aHHOH B 3asiBKe Ha OPOHUPOBAHUSI KATETOPHH.
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